SOUTH AFRICA IN LOCKDOWN: COVID-19
Dear Quantum Asset Management clients:

Since news around the severity of the novel coronavirus (COVID-19) outbreak in China first became known, we have
been following the global developments in this regard closely and preparing ourselves both from an investment
perspective as well as from a business standpoint. Over the past weeks, we have sent out communication letters
regarding the impact of COVID-19 on the economy and your investments (available on our website at
http://www.quantumwealth.co.za/news/ad-hoc-articles/ ). The purpose of this communication is to provide you with
insight on the actions that we have taken as an organisation to ensure business continuity and to care for, and protect,
our employees and clients. In doing so, we have ensured that our team have remained focussed on managing your
investments and serving you, our clients, through this difficult time.
As a business, we maintain a Business Continuity & Recovery Plan, which is regularly updated. It covers what to do in
the event of an emergency with a specific focus on locations affected, procedures that would be impacted and
expected time to recovery. However, we also recognised that the impact of coronavirus could be far more serious and
widespread.
Following the lockdown announced by President Ramaphosa on 23 March 2020, Quantum Asset Management’s
Executive and management team have decided that all Quantum employees will be working from home until the end
of the lockdown period (16 April 2020). Quantum Asset Management instituted the following additional measures, in
support of these national efforts:






All Quantum employees will work from home with effect from Wednesday 25 March 2020. All employees who
are working from home have the necessary connectivity and access to perform their roles remotely. This has
been a quick and seamless process, as we've been set up from the start to be mobile and enabled to work
from multiple locations and jurisdictions.
Given the dispersion of our staff, the ability to communicate internally and externally is paramount and we
have the necessary infrastructure in place to enable this.
Internally, all meetings will be held remotely via videoconferencing or teleconferencing.
All face-to-face meetings have been suspended until 16 April 2020. Should you have any queries all our staff
will be available per email or telephonically. All the relevant contact details are listed at the end of this
document.



We are in close communication with all our critical service providers including all portfolio managers and
administrative personnel and have confirmations that they are also taking the necessary additional measures
to bolster their existing continuity plans and will be available throughout the lockdown period.

As a result of the above, we do not foresee any material interruption in our services nor any significant changes to our
investment processes at this point.
The true impact of this pandemic remains unknown and we are following guidance from the World Health Organisation
and the National Department of Health. We will continue to monitor developments and adapt accordingly to navigate
this.
We hope the above gives you comfort that we are well prepared to continue with business as usual during this
challenging time. Should you have any questions, please contact us.
Thank you for your continued support and understanding. We wish you and your loved ones continued good health.

Key Staff Contact Details:
Desiré Kies: (Head of Advisor Admin)
Email: desire@quantumwealth.co.za
Cell: 082 926 2477
Alicia de Clerk: (Advisor)
Email: alicia@quantumwealth.co.za
Cell: 078 457 1422
Annie Potgieter: (Advisor)
Email: annie@quantumwealth.co.za
Cell: 082 568 1020
Louis Nel (Advisor)
Email: louis@quantumwealth.co.za
Cell: 083 288 2434
Theo Van Der Lingen: (Private Share Portfolios)
Email: theo@quantumwealth.co.za
Cell: 082 573 7351
Stefan Greeff (Investment Analyst)
Email: sefan@quantumwealth.co.za
Cell: 072 323 5091
FC Greeff (Chief Executive Officer)
Email: fc@quantumwealth.co.za
Cell: 082 558 5304
Should you not be able to reach any of the above persons, or should any of your queries not be dealt with satisfactorily, please
contact:
Dominique Kielblock (Chief Operating Officer)
Email: dominique@quantumwealth.co.za
Cell: 072 562 5359

_____________________________

